











Once you’ve tried it, you’ll never give it up 


“It’s wonderful!” Those are the words for how 
you'll feel when you and the new Royal Standard 
Typewriter meet up. 


This typewriter comes in green, pink, blue, ivory, 
brown and gray. Pick your color. Then, call him and 
tell him which color Royal Standard you would like 
to try. 

Try every control key. Easy, aren’t they? They 
were built with you in mind. 


Royal Standard Typewriters are preferred 214 to 1 
by people in business who type. Royal Standards are 
rugged. They take less time out for repairs. 


So, how about a free trial? Your Royal Representa- 


tive will be glad to bring a new Royal Standard to 
the office. 

This typewriter comes in green, pink, blue, yellow, 
brown and gray. Pick your color. Then, call him and 
tell him which color Royal Standard you would like 
to try. 

They are 
beauties. But 
we warn you 
...once you’ve 
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ROYAL standard electric: portable me - ) 4 


Royt ‘ype ® business Supplies Royal Typewriter Company, Division of Royal McBee Corporation. 
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and still the best friend 
a secretary ever had 


He got his first job in 1896, helping secretaries turn 
out neat, crisp work. Since then, he has been 
employed in almost every modern and efficient office 
across the nation. He chases fatigue so that office 
gals can enjoy their “after five” hours. He helps them 
take pride in their daily work... and they are happier, 
the boss is happier, the clients are happier, everyone 
is happier. 


His name is 


Panama-Beaver 


For 60 years, PANAMA- 
BEAVER has helped combat 
“eye fatigue” that strikes at so 
© many secretaries during the 
course of the day. All 
PANAMA-BEAVER products 
are Vision Engineered, from Hypoint colored carbon 
papers to Lustra Colorful Inked Ribbons that 
harmonize with all papers and letterheads. The EYE- 
SAVER and NEW Ebony Unimasters (for spirit 
duplicating) have tinted jackets to avoid glare, relax 
the eyes, relieve harsh contrast, and permit faster work. 





Find out how PANAMA-BEAVER can become a 
non-salaried hard working experienced employee in 
your office. Call your local PANAMA-BEAVER 
Man, always a live wire! 














PANAMA-BEAVER 
WOtind’ ain 


MaAniFoLp SupPuEs Co. 
19 Rector St. New York 6, N. Y. 
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SORT FASTER... 





COUNT FASTER... 
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FILE FASTER... POST FASTER... 








cur an 
SORTKWIK 


The fingertip magic 





Only 50c¢ each 


NO MORE IRRITATING, CLUMSY 


RUBBER FINGERS OR UNSANITARY, MESSY SPONGES 


WHEN YOU USE SORTKWIK 





So easy to use—just apply to fingertips 
to create greaseless, stainless, tacky film. 
Fingers pick up papers easily, quickly. 
One application is long lasting. Washes 
off easily. Non-irritating. 

Time-tested by banks, insurance com- 
panies and business firms throughout 
the country to speed up their paper work. 

At your stationer or send $1.00 for two 
regular size containers to try out. 


LEE PRODUCTS CO. 


Dept. S-3 


2736 LYNDALE AVE. SO. e MINNEAPOLIS 8, MINN. 











WANTED... 


Administrative Assistant; special 
consideration to CPS. Must be able 
to assume responsibility; some 
travel and public speaking ability 
required. Middle West location. 
State salary requested. Address re- 
ply to The Secretary, One Gateway 


Center, Pittsburgh 22, Pa. 
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The new Underwood Electric makes 


both Secretary and Boss look good! 


Everyone in the office appreciates the new 
Underwood Electric—it makes you look good 
so many ways! 

Production goes up 14% to 37% . . . typing 
fatigue is practically eliminated (electricity 
does the work) ... and every letter is crisp, 
sharp and distinctive! 

Besides, the new Underwood Electric looks 
so good itself. It comes in your choice of 
decorator colors that add new life and beauty 
to any office. A wide choice of handsome type 
styles is available. 


<0 
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Underwood Corporation Dept. TSM 
Typewriter Division 

One Park Avenue 

New York 16, New York 


Gentlemen: 
I'd like to know more about the new Underwood 
Electric. Send free brochure [] arrange for a demonstra- 


tion []. 


NAME 
COMPANY 


COMPANY ADDRESS 


o/ LY o 
UNDERWOOD @iDaauDy CORPORATION 


ONE PARK AVENUE, NEW YORK 16, N. Y. 








CASSANDRA D. WATERMAN 
President 


ITHOUT system there is chaos, 

\ \ and without rules there is no 
system. In every phase of man’s 
existence he is bound by rules that 
govern the activities in which he en- 
gages. These rules may have originated 
in the need to protect the right of the 
individual or in the equally important 
need to protect the right of the majority. 
They may be self-imposed, as in the 
workings of democracy, or they may be 
imposed by an individual or a group as 
in the varying degrees of autocratic rule. 


From the time we are babies and first 


learn the meaning of “No, No,” “Do” 
and “Don’t”; from the time we learn to 
say “Please” and “Thank You” and “Par- 
don Me,” we direct our actions in ac- 
cordance with the rules that have been 
established. As we mature we forget the 
unreasoning rebellion against the seem- 
ingly pointless regulations that govern 
our sleeping, playing, working, waking 
hours; the constant questioning of au- 
thority which seemed designed only to 
prevent us from doing what we wanted 
to do when we wanted to do it. We ac- 
cept the need for conformity, the logic 
of uniformly applied rules, the dictates 
of family, community and national liv- 
ing. 

As we take our place in adult society, 
whether it be the society of our family, 
place of business, social gatherings, com- 
munity activities or professional asso- 
ciations, we accept for each the Jaws— 
written and unwritten—which have been 
established to insure the systematic and 
orderly conduct of that particular phase 
of living in a manner which also insures 
just and uniform treatment for all of 
the governed. 


Though there may be no other simi- 
larity between the “compartments” 
which make up the daily existence of 
each one of us, or between the round of 
daily events carried on by one and the 
round of daily events carried on by 
another, this one factor is common to 
all: law and order are essential to each 
and there will be order only so long as 
every individual abides by the same law, 
obeys the same rule and is assured of the 
same interpretation in the application 
of the rule which he has acccepted. 


And what has all this to do with The 
National Secretaries Association (Inter- 
national), and your President's current 
“message”? It has much to do with the 
unwritten laws of our professional Asso- 
ciation, but even more to do with the 
written laws. Each of us is duty bound 
to know and understand and live by the 
rules that govern our Association. Have 
YOU reviewed your National By-Laws 
recently? Do you know what is expected 
of YOU as a Chapter Member, Commit- 
tee Member, Chapter, Division or Na- 
tional Officer? 


There are but XXII Sections in your 
National By-Laws and those XXII Sec- 
tions tell the entire story of your rights, 
privileges and responsibilities as mem- 
bers of NSA. There is no “rule of thumb” 
here, with the decision reached depend- 
ent upon the size of the thumb. These 
are the written rules by which we live. 

Who fashioned them, for what pur- 





pose, to whom do they apply and what 
meaning do they have? 

YOU ... the members of The Na- 
tional Secretaries Association (Interna- 
tional) fashioned them; for the guid- 
ance and direction of the affairs of your 
Association; to be applicable to member 
and officer alike; and they have meaning 
only so long as they are followed uni- 
formly by each one of us. 


It matters not whether you are an 
individual member, a committee mem- 
ber, a chapter, division or national ofh- 
cer. Each is bound in every phase of her 
NSA responsibilities and duties by the 
rules that have been established, and 
each is bound in the same measure as 
the other by the rules that have been 
spelled out for us. 


And Now I've Done It Again! 


It has been said often (and I cannot 
truthfully deny the allegation) that it 
seems to take me a long time to “get 
to the point.” Those of you who have 
known me longest are well acquainted 
with the profusion of words that flow 
forth when I sit down at a typewriter 
and attempt to put on paper the mes- 
sage I would bring to you. Words fas- 
cinate me—the shades of meaning that 
result from the choice of one over 
another, the probable reaction that will 
result from a certain phrase as opposed 
to the expected reaction from a different 
phrase are a source of never-ending won- 
der to me. Just as a prism changes color 
in response to the degree of light which 
strikes its angles, so do words vary in 
color in response to the use that is made 
of them. 

My greatest fear is that I may strive 
for brevity, and achieve brusqueness; 
seek conciseness and substitute curtness; 
search for the direct and arrive at the 
dogmatic; or seem co drive rather than 
to lead. When all is said and done, what 
I have to say to you in these monthly 
“messages” is my view of the state of 
our affairs as I see them, flashing like 
prisms in the light reflected upon them 
by your changing activities. 

Remove from the messages I have 
written for you the superfluous words, 
the allegories, fables, personal experi- 
ences and flights of imagination—and 
what will you have? The point in every 
one is the same—brusque, curt, dog- 
matic, autocratic—the rules we live by. 
And the conviction that the life of our 
Association is completely dependent 
upon the uniform applicability of those 
rules which have been fashioned by you 
for the guidance and direction of the 
affairs of your Association. 
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alive after five... thanks to her Remington Electric typewriter 


kaa a, 
— : And no wonder — electricity does) 


the work—helps today’s smart 

women of letters turn out such 

truly beautiful work in so little 

time, with so little effort and so 

pleasing to the boss. 
Remington. Fland 


DIVISION OF SPERRY RAND CORPORATION 

















chapter officers responst bilities... 


by MARJORIE A. BAUERLEIN, President 
Copper City Chapter 


cer begins when she is approached 

by the Nominating Committee and 

asked to consider the acceptance of office. 
It is natural to expect that a nominat- 
ing committee will select candidates pos- 
sessing characteristics of leadership, per- 
sonality, reliability and other desirable 
traits. But we all make mistakes and err 
in judgment, so the real responsibility 
rests with the candidate herself. What 
are her thoughts when she is approached 
and urged to accept nomination? Does 
she consider the responsibilities involved; 
does she consider the time and effort 
she must devote to those responsibilities; 


T= responsibility of a chapter off- 
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Many office machines use marginal pre- 
punched forms. And the records you make 
with this modern efficiency system are 
valuable. How do you file them? 

The best way is to bind them in Acco 
Pin Prong Binders equipped with special 
narrow prongs to accommodate the small 
holes in the record sheets. Your records 

a 


<< \ AN 





will then be safely bound for temporary or 
permanent filing — always in order, always 
neat, always available. 

Acco Pin Prong “9000” line of Binders 
come in many sizes and are available in 
your choice of genuine pressboard (5 
colors) or heavy binder board covered 
with canvas or black pebble grain cloth. 
Your stationer will supply you. Ask him. 


ACCO PRODUCTS, Ine. 
Ogdensburg, N. Y. 


In Canada: Acco Canadian Co., Ltd., Toronto 















does she consider that the progress and 
success of her chapter is dependent on 
the efficient and proper execution of 
those responsibilities? If all these de- 
mands appear to require more than she 
is willing to give, then her answer 
should be a refusal. Election to an office 
is flattering, but the desire to be a VIP 
should most certainly not be the motivat- 
ing factor in accepting nomination. 

And now, the responsibilities a mem- 
ber assumes when she takes office. Chap- 
ter By-Laws usually define the funda- 
mental duties of each office and those 
duties vary according to the needs and 
operation of the individual chapter. 
However, there are the unwritten duties, 
as well as etiquette and protocol, that 
are the subject of this discussion. 

Since there are responsibilities that 
apply to all chapter offices from the 
president right across the board, let us 
reflect on those of a genera] nature. 

Assuming that the Nominating Com- 
mittee is not sufficiently prepared to 
acquaint candidates with the require- 
ments of each office, there should be a 
rule making it mandatory that the out- 
going officers meet with the incoming 
officers for the sole purpose of discussing 
the requirements and responsibilities of 
each office, covered or not covered by 
chapter by-laws. Naturally, unforseen or 
unpredicted problems will arise during 
the course of the year but undoubtedly, 
in such an event, any past officer would 
be happy to give advice based on her 
experiences under similar circumstances. 

One of the most important responsi- 
bilities is the attendance of each officer 
at chapter meetings—both board and 
regular membership meetings. There are, 
of course, extenuating circumstances, 
but an officer must expect to forego out- 
side activities that conflict with regular 
meeting dates. Each officer has a particu- 
lar job to perform and her absence may 
result in an incomplete meeting because 
a quorum was not present. 

In those chapters where officers head 
or work with specific standing commit- 
tees it is imperative that the officers at- 


tend the meetings of the respective com- 
mittee to which they are related. Where 
this type of organizational set-up exists, 
the committees have every right to ex- 
pect their related officer to attend com- 
mittee meetings. The president is, of 
course, a member ex officio of all stand- 
ing committees but her presence at or 
absence from committee meetings should 
not be the determining factor on which 
the responsible officer makes her deci- 
sion to attend or not attend. 


In chapters where officers have no 
direct connection with standing com- 
mittees, their cooperation and participa- 
tion in the social functions, fund-raising 
affairs etc., sponsored by the chapter 
should be an accepted and expected 
responsibility. 

The next item, and a very important 
one, is correspondence. Responsibility 
for the proper and prompt handling of 
correspondence rests usually with the 
president and/or the corresponding sec- 
retary. However, there are times when 
incoming letters are referred to another 
officer or a committee chairman for re- 
ply. Regardless of who answers a letter, 
or initiates correspondence in the name 
of the chapter, there are certain rules 
that should be observed. For example: 


1. An officer or any member who has 
occasion to write a letter or letters 
in the name of the chapter should 
take extreme care in the appear- 
ance and content of her letter— 
she is responsible for the impres- 
sion, good or bad, that her letter 
conveys to its recipient. 


2. Every piece of mail should be an- 
swered when a reply has been 
specifically requested or when 
courtesy demands that a letter be 
acknowledged. 


. A direct request for information to 
be supplied within a deadline peri- 
od should be answered promptly. 
If the information cannot be sup- 
plied within the required time, the 
request should be acknowledged 
and a promise date given. 


Wo 
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4. Communications going out to chap- 
ter members, such as meeting no- 
tices and mail of similar nature, 
that require returns from the mem- 
bers by a specific date should be 
posted sufficiently in advance of 
the closing date to preclude the 
possibility of late returns. There 
are two sides to this story—un- 
doubtedly there are members in 
every chapter who are delinquent 
in acknowledging notices, regard- 
less of how much time might be 
allowed for reply. 

5. This rule is a must. The president 
should be furnished with a copy of 
all letters written by an officer or 
a member for the chapter. The 
necessity for this rule is self-ex- 
planatory. 


In addition to general responsibilities 
there are certain important responsibili- 
ties that pertain to the office of president. 

The president must be all things to 
all of her chapter members—a leader, 
an organizer, an arbitrator and last, but 
by no means least, the recognized repre- 
sentative of her chapter and the Associa- 
tion. The latter is a responsibility of 
which she should be constantly conscious 
for there are many instances when her 
conduct or decisions may involve the 
acceptance or rejection of The National 
Secretaries Association (International ) 
as a dignified, dedicated and important 
organization. This is a responsibility of 
every member, and particularly of the 
officers, who may on occasion act as a 
representative of the chapter and, indi- 
rectly, of the Association. 


The president should make every ef- 
fort to see that her vice president is in- 
formed on important national, state and 
chapter affairs for two reasons. First, of 
course, the vice president may be called 
upon, with little advance notice, to pre- 
side in the absence of the president. 
Second, the vice president is a potential 
president; the better informed and 
trained, the more valuable she will be to 
her chapter should she eventually be- 
come its leader. 

It is the responsibility of the presi- 
dent to see that members are informed 
promptly of matters of special or urgent 
nature. The method employed may vary 
according to the urgency of the message. 
Some of the media available are an- 
nouncements or flash sheets in the bulle- 
tin, flash sheets mailed directly to mem- 
bers and, in cases requiring immediate 
response from the members, the use of 
telephone committees. 


(continued on page 30) 





How To Get Your FREE Ribbon With your present carbon 


paper ribbon, type this line on your business letterhead : “Saw ad in Mar. 
The Secretary.” Include typewriter make and your name. Mail to Columbia 
Ribbon and Carbon Mfg. Co., 623 Herb Hill Road, Glen Cove, N. Y. 
*Note: Carbon ribbons do not fit fabric ribbon-using typewriters. 


RIBBONS + CARBONS + DUPLICATING SUPPLIES 





So first she wrote 
with the N®°2 pencil and 
that was just a little 


too hard for her 
Me ih with the N°1 peneil and 
that was just a little 


43 Ses 

| 
And then she wrote | 
with the new N®1% | 
pencil and that | 
was 


JUST RIGHT! | 





And then she wrote 











N°1/.MIRADO 


Like Goldilocks, you may find this 
new “Servisoft” degree just right 
for you! Ideal for quick notes and 
smooth writing . . . for shorthand 
and fast figuring . . . for use with 
the new photocopying machines. 
It’s a soft, smooth, black lead that 
stays sharp longer — gives you 
relaxed writing because it needs 
less pressure! No. 1% is exclusive 
with Eagle Mirado, the world’s 
largest selling pencil ... now made 
in six degrees of hardness, to suit 
every hand. Write for a sample of 
the No. 14 today! 


EAGLE PENCIL 
COMPANY 


New York 9, N. Y. 





£ S 
D 
“Iwaa ** 


Toronto * Mexico °* 


London °* 


10 


Sydney | 





Symbols of the Easter sea- 
son—the church window 
and the lily: elements 
used by the artist in cre- 
ating this month’s cover 
design. Executed in the 
modern manner, yet rem- 
iniscent of the vivid color 
and leaded black line of 
a Rouault stained glass 
window. And inspiration 
drawn from the beautiful 
Easter message of your 
National Board. 
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OUR COVER 


| ge mg porn from the name of the old Teutonic god- 
dess of spring—is the name commonly used to describe 
the Christian feast of the Resurrection of Christ. 


A pagan name used to denote a Christian feast—and with 
understandable reason, because there is such a definite simi- 
larity between. the hope engendered by the signs which 
denote the reawakening of Mother Nature and the new 
hope the risen Christ gave to the world. 


The swelling and blossoming buds of the trees and shrubs, 
the sweet flowers which carpet the earth, all the companions 
of spring, remind us that new life abounds in the world 
that we live in. 

The search for happiness and fulfillment is refreshed, 
just as the resurrection of Christ fortified the faith of His 
followers—fortified it to last these many centuries, so that 
His resurrection is commemorated with and by each re- 
turning spring. 

The symbol of Easter—the lily, with its simple elegance 
—bespeaks encouragement for a new, fresh approach to 
our everyday living. The new awakenings all around us 
tell us there are new hopes for us to nurture and to strength- 
en into reality. 

Easter—it’s a happy time, a light-hearted time, made so 
by our own renaissance of faith, and by our desire to share 
in the renaissance of spring. 


It's a time when we can say, with Browning: 


The year’s at the spring 
And the day's at the morn. . . 


God's in his heaven: 
All’s right with the world. 


The National Board of Directors 
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The only Electric with 


“LIVE ACTION “toucu 


for the fastest, easiest typing 


in the world! 


Gone is the “dead” feel, the “touchy” temperament of so many electric type- 
writers. Smith-Corona engineers have succeeded in breathing life into the 
electric. How? By cushioning the keybars so that they give — ever so gently 
—even if you thud the keys. Note, too, that 
both keyboard and keytops are scientifically 
slanted to fit the natural movement of the 
fingers for easy, effortless touch... with no 
steps to climb. The result is a “Live Action” 
Touch. That’s just one of the reasons it’s easier - much easier — to type on 
a Smith-Corona, the world’s fastest electric typewriter. Phone today for a 
revealing ten-minute demonstration. 


Smith-Corona ELECTRIC 


Smith-Corona Inc Syracuse 1 N Y Branch Offices or Dealers in Principal Cities 
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Secretary 
needs 
brains 





An ERasERSTIK won't 
teach you how to spell— 
but it will whisk away 
spelling mistakes that even 
the best Secretaries ac- 
cidentally make. 
Assuming you have been 
well-trained by a good 
Secretarial school, your 
A.W. FaBER ERASERSTIK 
will help you turn out 
beautiful, mistake-free 
letters without “ghosts” 
or frizzles. 

ERASERSTIK gets into 
narrow spaces, takes out 
one letter without blur- 
ring the word. Give 
yourself the advantage 
of ERASERSTIK and put 
yourself in the way 

of a better paying job. 
Pick one up at your 
Dealer today. 


7099—10¢ 
7099B with brush 20¢ 


E) U.S.A. 7095 


ALL SERVIC 





AWFaser GRasERSTIK 





A.W.FABER-CASTELL 


PENCIL CO., INC. NEWARK 3,N. J 








by VERNAL SELLIN 
Chairman, SOTY Committee 





Ss" could be reading this column now, 
just as you are! 

Who in your chapter is a potential 
candidate for Secretary of the Year? It 
might be you! 

Each chapter has received general in- 
structions for the 1956 Secretary of the 
Year Contest—one of the most important 
events of our 1956 National Convention 
in Detroit. 

The judging of this contest is divided 
into three rounds. Carefully selected 
judges from our convention city give 
generously of their time to select the 
winners in all phases of the contest. In 
the first round, your chapter candidate's 
education and experience wil] be con- 
sidered, together with her business and 
professional achievements. She will not 
be eliminated because she does not have 
a college degree; nor because she does 
not have long years of secretarial ex- 
perience; nor because she has not yet 
earned her CPS certificate. However, 
these points will certainly be considered 
in the over-all picture of her general 
background. Activities in our own or- 
ganization are evaluated, along with 
other business or professional attain- 
ments. 

If the contestant from your chapter is 
one of fifteen rating the highest in the 
first round, she will be notified she is 
eligible to participate in the second 
round. The second round is the walk- 
through at the Secretary of the Year 
event in Detroit where three finalists are 
selected by the judges on the basis of 
grooming, posture, appropriateness of 
apparel for the office and general ap- 
pearance. 

The third round of the contest gives 
the three final contestants an opportun- 
ity to think and speak extemporaneously 
before the group assembled in Detroit. 

Chapters should begin immediately to 
plan for this contest. Choose your chap- 
ter contestant! Which one of your chap- 
ter members best personifies the high 
ideals of our National Secretaries Asso- 
ciation (International) and also typifies 
the professional, well poised, successful 
business woman of today? 
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And what an impression this new M eV ine is making! 


For a look at—and the feel of—the finest carbon 
paper available, just peek inside these smartly 
designed new packages. Here’s carbon paper 
with stamina—a happy combination of a superior 
carbon formula and carefully selected, imported 
tissues. 

Every flat, invitingly clean sheet is quality- 
controlled every step of the way, to hold up far 
longer under the toughest punishment. Result: 
cleaner, easier-to-read copies every time, more 
times. And (a real morale-booster, this!) a special 
processing makes every M & V sheet slip-proof 
and non-curling in any weather. They’re so 
manageable. 

For truly matchless quality in carbon paper, 
these M & V brands are acknowledged tops: 


Tagger, Plenty Copy, M & M and Silk Spun. 
Under each brand name, too, you'll find the 
finest in formulated-inked typewriter ribbons. 
They’re ultra-resilient ribbons for longer life, 
sharper writing . . . in silk ribbon, nylon, thin 
cloth or regular cloth, depending on your needs. 

Ask your stationery supplier for any one of 
these outstanding M & V brands. 
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ES, you are going to have your 

} NSA Home. Not tomorrow, prob- 

ably not this year, but just as soon 
as the Home Board of Directors is con- 
vinced that sufficient funds are available, 
that it has found the right property and 
that it has a good basic plan for opera- 
tion of a Home. 

Contributions from individual NSA 
members, chapter, division, district, re- 
gional and national projects have pro- 
vided the nucleus of the Home Fund. It 
has grown steadily and, with the annual 
established income now derived from 
national dues, we might soon begin ne- 
gotiations for property, should the right 
place be available. 

But this is a long-term operation and 
there must be no letup in our efforts to 
keep the Home Fund growing. The 
acquisition of property will be only a 
part of the expense involved, for the 
Home must be adequately equipped and 
permanently maintained. And thought 
is even now being given to gradually 
expanding facilities in other parts of the 
country. One Home cannot be located 
ideally for everyone who wishes to use 
it. The Home Board believes it may be 
wise to begin with one Home and then, 
as the need arises and funds become 
available, to establish others in different 
sections of the country. We must travel 
one step at a time, but we'd like to feel 
that some day our members will have 
the opportunity to make use of Home 
facilities in locations appropriately situ- 
ated for them. 

Such a long-range project will involve 
extensive planning and provisions for 
sound and adequate financing, but we 
believe that, if we proceed with patience 
and care and continue our efforts to 
build the Home Fund, this can be ac- 
complished. 

The right property will be found too. 
Each chapter has been asked to advise 
the Board where its members want the 
Home located. Many of those who re- 
plied indicated a definite preference for 
the South, but some preferred a location 
in the West, some favored the central 
part of the country and others suggested 
the East. No one particular spot had an 
overwhelming number of votes, but the 
survey will be a guide in selecting the 
location of your Home. 

A tremendous amount of investiga- 
tion is necessary to select the specific 
property, even after the general geo- 
graphical location is determined. The 
size, construction, present condition, re- 
pairs and alterations necessary, growth 
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potential, heating and/or cooling sys- 
tems necessary, the amount of adjacent 
land, kitchen facilities, utilities, water, 
insurance, taxes, maintenance costs, labor 
rates, personnel required to operate the 
Home and cost for such personnel—all 
this, and more too, must be determined. 


Consideration must also be given to 
the immediate locality. What is the 
climate? Is the territory subject to heavy 
rains, floods, hurricanes? Does the sur- 
rounding country provide interesting 
landscape? We do not want a Home in 
a booming industrial center, nor do we 


your 
NSA 


Home... 


by FRANCES DICKENSON 
Vice President. NSA Home Board 


want it completely isolated. The availa- 
bility of transportation, churches, shop- 
ping centers, cultural, recreational, en- 
tertainment and medical facilities is 
important. A retired secretary is leaving 
an active, stimulating and _ interesting 
life. Comfort, companionship and relaxa- 
tion must be provided for her, but they 
alone will not secure her happiness. She 
will need both physical and mental ac- 
tivity and, to interest everyone, varied 
activities should be available. 


Establishing a sound, workable and 
fundamental plan of operation is one of 





the most difficult tasks facing the Home 
Board. Many questions must be an- 
swered before our Home becomes a 
reality. If we were to purchase the Home 
today, how would we operate it? Who 
would be eligible?’ How much would 
each person pay? What could be done 
about those with very limited funds, 
those who might wish to participate in 
the work of maintaining the Home, and 
those who wanted to be free of respon- 
sibilities? What local and legal licensing 
requirements would we face? How many 
secretaries would be ready to move in, 
and what would be the yearly growth 
rate? To answer these questions we must 
study the operation of other homes, in- 
surance, pension plans, local require- 
ments, and an age survey of our mem- 
bership should be made. To open our 
doors before these facts are determined 
might be disastrous: 


Recently there has been discussion 
about increasing the uses of the Home 
and making it available also as a vaca- 
tion resort and even as a convalescent 
home. It is possible that the Home may 
be able to serve in all these different 
ways and the Board will investigate the 
possibilities thoroughly, but we must 
stress, and stress strongly, that the Home 
Association is chartered for the primary 
purpose of providing and maintaining 
a retirement home. From the Treasury 
Department we have a tax exemption to 
operate a Home for aged and retired 
secretaries and before it is adapted to 
any additional uses we must be certain 
we are not jeopardizing our status. Thus 
we urge that in all your discussions you 
refer to the National Secretaries Home 
and its retirement feature. A vacation 
resort might also require recreational 
facilities far beyond those suitable for 
a retirement home. In some states the 
care of convalescent patients involves 
licensed nursing help and medical facili- 
ties which might be unsuitable in an 
atmosphere designed for home living. 


Can we provide adequately for retired 
secretaries, vacationers and convalescents 
in one place? Perhaps this can be done 
in a modified way—in any case, we 
shall try to include everything you want 
in the Home. 

What is the Home Board doing to 
insure sufficient funds, to find the right 
property and to establish a basic plan of 
operation? 

At the 1955 meetings of the Home 
Board of Directors in Chattanooga each 
member was given specific assignments. 
The general management of the Home 
Association is in the hands of the Presi- 
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dent, Cassandra Waterman, with Frances 
Dickenson, the vice president, to assist 
her in the performance of her duties. 
Helen Moe is treasurer of the Home 
Board and is responsible for handling 
the Association funds. 


Zenobia Lewis is secretary of the 
Home Board and, in addition to regular 
secretarial duties, she is charged with the 
task of continuing her work on site in- 
vestigations. She must secure compre- 
hensive and specific facts about all prop- 
erties reported to her, compile the 
information and submit it to Board 
members for consideration. If the Board 
vote indicates a personal investigation, 
the secretary arranges to have this made 
by appropriately located and informed 
individuals. Many sites have been re- 
jected as unsuitable and some are still 
pending, but only by checking each 
piece of property referred to us will we 
be able to locate the right place. 


The 1955 Convention minutes con- 
tain Mrs. Lewis’ detailed report of the 


structure, plans and progress of the 
Home Board. We urge that you read it 
and refer to it whenever you have any 
question about the Home. 


Mary Barrett is chairman of the Foun- 
dation and Survey Committee which has 
a two-fold purpose: (1) to study the 
possibility of securing a foundation grant 
or gift property, and (2) to investigate 
sources of obtaining a survey of our 
needs, upon which a plan of operation 
can be based—this to be done, possibly, 
through a research survey or a doctorate 
study at a university. This committee is 
contacting other retirement homes and 
studying their operations and problems. 


Margarette Bibb is chairman of Re- 
leases and Progress Reports, with Metta 
Will to assist her. Through this com- 
mittee you are receiving information 
about the work and progress of the 
Home Board. You have been requested 
to answer specific questions, to send us 
suggestions and to help in all phases of 
Home Board work. 


The activities of the Home Board 
must be conducted in much the same 
manner as the work of our national offi- 
cers. Letters are being circulated con- 
stantly, decisions must often be made by 
mail and we are limited in the number 
of person-to-person meetings we can hold. 


We do not accept lightly the respon- 
sibility of establishing a Home that will 
involve spending thousands of your dol- 
lars. We want to provide for your needs, 
we want to please the greatest possible 
number of members and we want the 
Home to be available soon. We are not 
going to spend your money until we 
believe we are doing it wisely, but when 
we are convinced that we have sufficient 
financial security, the right property and 
a good basic plan of operation, we shall 
not be afraid to make the investment. 
We need your cooperation and your 
patient understanding if we are to carry 
out the obligations you placed in our 
hands when you elected us as directors 
of the Home. 
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Happy One. 
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No Secretary can give full efficiency 
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need them so badly, they’re grand.” 
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DETROIT 
then 


and 
\OW 


by MABEL NANCY FORD 


Miss Ford served as secretary to 

ten Detroit mayors, starting with 
James Couzens in 1922 and retiring 
in 1948 at the close of the term 

of Edward J. Jeffries. She is the 
only honorary member of 

the Detroit Transcript Chapter. 





SECRETARY has carried an article about De- 

1e troit each month since January. Members of 

the Detroit Transcript Chapter are grateful 

for the space allocated to spotlighting the scene of The 
National Secretaries Association (International) 1956 Con- 
vention. When the delegates to the convention arrive in 
July, they will come informed on hotel accommodations, 
churches, shopping centers, entertainment programs, trips 
and tours. The Secretary has profiled present-day Detroit. 


This article is an attempt to cover a bit of local history. 
Maybe the privilege of its authorship came to me because 
I am a native Detroiter—or maybe because I represent the 
earliest extant sisterhood of stenographers! Anyway, in 
1912 there were still a few mothers who looked askance at 
office positions for girls. Piano teaching seemed much more 
refined than typing. But we had one piano teacher in our 
family, and we had a wise and practical mother. She sent 
me off to business college. It is a far cry from that day, 
when a six months’ course was considered liberal training 
for an office recruit, to this age of secretarial specialization. 
CPS initiates will know what I mean. 


Secretaries Were Scarce 


I would not have been brash enough to call myself a sec- 
retary when I applied for my first position. That title was 
conferred by employers upon those who had proved their 
worth. I gave it no thought. A job by any name was just 
as sweet if pay raises were likely. I started at $40 a month 
—a good, round sum for those days when street car fare 
for the longest ride in the city was five cents. I aspired to 
the $50 status a few of my friends had achieved. They 
could afford high patent-leather shoes with white kid tops 
and finery like maline bows and marabou scarves. 


By 1914 I had reached the $50 level. That same year 
Henry Ford announced a fixed minimum wage of $5 a day. 
The world for factory sweepers and even stenographers was 
changed. But wildest imagination did not picture a garage 
in every yard and a car in every garage. Even one auto- 
mobile at the curb of any city block gave a tone of elegance. 


The Motor City Began 


Detroit had begun earning its reputation as the auto- 
motive center of the world at the turn of the century. Pros- 
pects for peacetime living became rosier and rosier. But the 
first World War intervened. Our industrial machinery began 
turning out armament instead of pleasure cars. Detroit be- 
came the “Arsenal of Democracy,” as it has been known in 
two World Wars. And, we would like to believe that our 
grim part in these conflicts assisted in restoring health to a 
sick world. 

War over, Detroit resumed its amazing development. Be- 
tween the years 1922 and 1947 I watched it grow from the 
vantage point of the old City Hall. While you are here, 
your attention might not be called to that venerable build- 
ing on Cadillac Square. But from 1871 until this year it was 
the heart of our civic system, the center of activity. It has 
aged noticeably since the recent dedication of its successor 
—the striking white marble City-County Building adorning 
the northeast corner of Woodward and Jefferson Avenues. 
A civic center of grand proportions is developing in that 
section—only a few blocks from Cadillac Square physically, 
but far removed sentimentally. At long last our downtown 
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riverfront is being improved. The city’s founding fathers 
were attracted to the spot over two hundred and fifty years 
ago. But the visual evidences of early history became 
neglected-looking and shabby. 


When Detroit Began 


In order to tell you even a sketchy story about it, I must 
go back to 1701 and earlier. One day near the turn of the 
sixteenth century the King of France, Louis XII, appeared 
in public wearing a high, beaver skin hat. He thereby set 
a popular fashion which only Davy Crockett has rivalled. 
The style persisted among French men and women and 
greatly stimulated the demand for furs. America became a 
source of supply for these skins as well as for iron, copper, 
gold, tobacco and other commodities. Both English and 
French explorers had penetrated the continent but had not 
attempted a permanent settlement west of Montreal. 


In 1701 Sieur Antoine de Lamothe Cadillac returned to 
Paris from a stay in America and convinced King Louis 
XIV that a colony should be established to serve as a pro- 
tection to French traders and to prevent encroachment of 
the English. In June of that year he and his company of 50 
civilians, 50 soldiers and 100 Algonquin indians arrived at 
the shore where our civic center is developing. Immediately 
after their arrival they began to build a palisaded enclosure 
which they named Fort Pontchartrain, after the Minister of 
King Louis XIV. The post was occasionally called Fort 
Pontchartrain du Detroit, that is Fort Pontchartrain of the 
Strait, from its location on the strait between Lake Huron 
and Lake Erie. Gradually the name Pontchartrain was 
dropped and the word Detroit remained. 


Detroit was surrendered by the French to the English in 
1760. But in 1796 the British Flag came down and the new 
Flag of the United States waved over this frontier village. 
A few years Jater—in 1805—Detroit, with its narrow streets 
and small lots, became the capital of the recently established 
Territory of Michigan. On the day before the governor and 
judges arrived to set up the government, the entire village 
burned to the ground. A town had to be rebuilt. 


Our First City Planner 


What seemed a catastrophe was really an opportunity for 
Judge Augustus Brevoort Woodward. He envisioned the 
rise of a great city from the ashes of a trading post. Familiar 
with Pierre Charles L’enfant’s plan for the “new federal 
town,” now Washington, D. C., Woodward dominated his 
colleagues and was responsible for the design which called 
for wide avenues, circular parks and squares. Vestiges of 
Judge Woodward’s imagination remain today and give 
downtown Detroit a feeling of openness. But the spiderweb 
system of streets, which are part of his plan, frequently 
baffles both visitors and natives. 


Judge Woodward was a personal friend of the President 
of the United States, Thomas Jefferson. He gave the name 
Jefferson to the street which seemed destined to become the 
city’s main artery. It runs parallel with the Detroit River. 
When Judge Woodward was accused of erecting a monu- 
ment to himself by calling the intersecting street “Wood- 
ward,” he, with tongue in cheek, said, “Most appropriate— 
it’s wood-wards.” Actually woods were within easy reach in 
all directions. 


(continued on page 18) 
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(continued from page 17) 


The corners of Woodward and Jefferson were the active 
center of town for years. Then business began to leave and 
neglect the old location and to creep north, hugging Wood- 
ward Avenue until it reached Cadillac Square where politics 
and commerce seemed to settle for keeps. So, when in 1887 
J. L. Hudson moved his store northward to a corner off 
Woodward just two blocks away from his Cadillac Square 
stand, the wise ones were sure that he had taken a suicidal 
leap. I wonder what you will think of his judgment when 
you see what has become the second largest store in the 


world. 


“Detroit, Where Life Is Worth Living,” described the 
city I knew as a child. Jefferson was an exclusive residen- 
tial avenue in those days. On summer afternoons I envied 
the fashionable ladies who, with tiny tilted parasols shading 
their eyes, rode along Jefferson Avenue in horse-drawn 
victorias. The rigs and their drivers were hired from livery 
stables close by. My nearest approach to this luxury was 
riding to funerals in a hack. That experience took all the 


sting from death. 


In those days large factories here manufactured stoves, 
paint, varnish, shoes and carriages among other things. 
These and two important pharmaceutical laboratories pro- 
vided comfortable living to many of Detroit’s population of 
about 300,000. 


An industrial revolution was born in Detroit at the turn 
of the century. It gave the world a philosophy of abundance. 


Among the industrialists who affected the destiny of 
Detroit were those who found time to direct our political 
life. For example, James Couzens, one of the pioneers of 
the Ford Motor Company, was mayor of Detroit when I 
began my City Hall career. He preferred community service 
to the life of the idle rich. 


History Repeats Itself 


These so-called hard-headed businessmen have been iden- 
tified with every project for civic betterment. Now, history- 
conscious and proud of their heritage, they are immediately 
concerned with the restoration of the downtown riverfront. 
You will admire the magnificence of the undertaking. 


We pay homage to the men who have made Detroit what 
it is. In turn, they are the first to admit a certain depend- 
ence on secretaries who perform in a less important but 
necessary role. A mechanical genius might find it easier to 
build a car than to construct a sentence. But letters must be 
written, telephones respected and engagement calendars 
kept. A secretary's life can be a challenging and a rewarding 
one. I am glad that my lot was cast with stenographers who 
aspired to being secretaries. And I salute those who have 
made the grade. 
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REQUENTLY many of you raise the question, “What 
EE happens to the CPS holder? How does the title CPS 
affect her?” In an effort to answer these questions, a 
survey was recently made of 86 of the 190 persons who 
were awarded their CPS certificates in 1955.' The results of 
this survey, which are reported below, are highly informa- 
tional and should be of interest to all secretaries whether 
they have taken the examination or are merely considering 
doing so. 


Of the 86 persons included in the survey, 13 reported an 
increase in salary, while 7 of those who had not received a 
salary increase indicated that they had already reached the 
top salary bracket for secretaries in their company or were 
employed under contract. This tends to verify the Insti- 
tute’s statement that many secretaries take the CPS examina- 
tion for reasons other than the expectation of a salary in- 
crease. 


Twelve secretaries reported that they had been given in- 
creased responsibilities. For instance, 2 had been given their 
own assistants. One had been given increased duties dealing 
with public relations and research, another reported she had 
been given some managerial activities, while another was 
handling a wider scope of correspondence. One secretary 
reported she had been given authority to assume more re- 
sponsibility for making decisions without consulting others. 


Two secretaries had received job promotions. One secre- 
tary had been made corporate secretary. Another secretary, 
who did not receive a change in job title, was offered stock 
in the company, a privilege which had been granted pre- 
viously only to executives. Several secretaries pointed out 
that it was too early for changes to occur in their jobs since 
they had received their certificates and been given public 
recognition just before they were contacted in this survey. 


Thirty-eight of the secretaries reported they had received 
recognition of their attainment in their company house 
organ; 68 in the local newspapers; 10 on radio and tele- 
vision; 10 in their hometown or nearby city newspapers; 
6 in NSA publications. Five were mentioned at company 
dinners; 3 in college alumni magazines or newspapers; and 
3 in the local chamber of commerce publication. The em- 
ployer of one secretary mailed tear sheets of the local news- 
paper to the company’s main offices in the United States 
and Canada. The addition of “CPS” after the name on her 
door provided further recognition for one girl. 

An analysis of the effect of CPS on the secretary's pro- 
fessional life revealed that 7 secretaries had made speeches 


on CPS to professional organizations, to high schoo] classes, 
to county business teachers associations and for a church 
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by DR. RUTH I. ANDERSON 
Dean, Institute for Certifying Secretaries 


group’s vocational program. Two secretaries had written 
articles for their NSA chapter bulletins. Four had partici- 
pated in committee work with the Institute for Certifying 
Secretaries; 13 had accepted additional responsibility in 
their local chapter of NSA and 1 had accepted a state re- 
sponsibility in NSA. 

A few of the secretaries described the honors they had 
received since their notification of the 1955 examination 
results. Four were presented pins at company dinners. One 
secretary was chosen as a candidate for the local “Woman 
of the Year” award. Another secretary represented her com- 
pany on a television program, “The Secretary of the Week.” 


Of the 86 secretaries included in the survey, 59 per cent 
were members of NSA before taking the examination. Over 
one fourth of the secretaries who indicated that they were 
not members joined after they took the examination. Sev- 
eral others stated that they were considering joining NSA 
or would like to do so. 


The general reaction of the secretaries to the CPS pro- 
gram was highly favorable. They all considered the examina- 
tion a challenge and a means of evaluating themselves. Six- 
ty per cent of the secretaries listed the feeling of personal 
satisfaction and pride of accomplishment among the bene- 
fits they felt they had received from passing the examina- 
tion. Thirty-five per cent emphasized the importance to 
them of increased self-confidence and a greater feeling of 
security. Over 22 per cent stated that the knowledge they 
had acquired in preparing for and taking the examination 
was highly profitable to them. Over 21 per cent indicated 
that they considered the certificate would be important to 
them if they were looking for a job. Over 16 per cent ex- 
pressed the feeling that they had an increased desire to con- 
tinue their education and to keep up with the current trends 
and developments. Over 10 per cent stated they realized, 
although they had passed the CPS examination, they still 
had a lot to learn. Eight secretaries listed as a benefit from 
passing the CPS examination the recognition gained for the 
secretarial field as a whole. 


While only 45 per cent of the 1955 CPS holders were 
included in the survey, the benefits listed by the secretaries 
who participated in the study indicate clearly that the desig- 
nation CPS is a title well worth the effort necessary for its 
attainment. 


"Data collected by Erma Lee Cooley, Teaching Fellow, North 


Texas State College, Denton, Texas. 
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‘RADITIONS do change. Nowhere is 

this more apparent than in the field 
of table setting. Whereas only recently 
virtually every hostess got out her white 
damask tablecloth, crystal-clear tumblers 
and dishes with formal design—today, 
individuality and imagination are com- 
ing more and more into play when 
guests are on the way. 

Consider table decorations. In yester- 
year, few would ever consider placing 
the flower arrangement anywhere but in 
the center of the table. Today, it’s get- 
ting to be common practice to reserve 
one or both ends of the table for decora- 
tive effects, or one side, or an end and 
a side. 

What about color? Surveys show that 
the use of color in table coverings, for 
example, is expanding just as it is in 
auto exteriors and interiors, home ap- 
pliances and many other products. Color 
affords the homemaker the opportunity 
to exercise her imagination and take ad- 
vantage of her creative impulses, with 
pleasing results to herself, her family 
and her guests. 

Ingenious homemakers are taking ad- 
vantage of this new appetite for color 
by harmonizing the color of their table- 
cloth with that of the dining room wall 


Some Dining Tips .. . 


A good rule to remember is: “Allow 
plenty of room at the table for ease of 
service.” Most authorities recommend 
that at least 24 and preferably 30 inches 
be allowed for each place. 

Do you like candles at the table? For 
a small table, a candelabra may be used, 
or you can place two candlesticks in the 
center of the table with a flower arrange- 


paper or paint. Or, they'll shop for din- 
nerware that will go well with the color 
of their tablecloth, or vice versa. 

Also coming into vogue is the prac- 
tice of setting a table with cup and 
saucer, for example, of different but 
complementary colors. Modern molded 
dinnerware, produced in a host of colors, 
is being utilized to achieve these eye- 
pleasing effects when serving family or 
guests. 

Versatility is the keynote of these 
smartly designed dishes. Homemakers 
are using them in many different ways 
to brighten up the eating hours. The 
wide range of colors, plus the unusual 
durability of these Melmac dishes make 
them highly adaptable to today’s mode 
of living. They're equally at home in the 
dining room, at the breakfast table, out 
on the terrace for buffet lunch or dinner 
—in short, they’re correct for informal 
or formal use. 

Most of the pieces are now designed 
so that they can be used for more than 
one purpose. A vegetable bowl, for ex- 
ample, can double as a receptacle for 
bread, fruit, tidbits, or even a flower 
arrangement. A sugar bowl is equally 
adaptable for jam. A platter can be used 
for sliced meat, or rolls, or even for such 
things as celery, radishes, olives and 
scallions. 


ment (always fresh) between. For a 
larger table, two candelabras or four 
candlesticks. Light the candles before 
your guests are seated. 

Try this at breakfast time: Combine a 
gay-colored table cover with a similarly 





DECORATIVE PATTERNS 

A new achievement this year in Mel- 
mac dinnerware has been the emergence 
of dishes with decorated surfaces. A 
new process, achieved by introducing a 
special foil design into the molding 
operation, is expected to open up the 
molded dinnerware field to an endless 
array of colorful, pleasing surface effects 
—thus supplementing the popular exist- 
ing lines of dinnerware in solid and 
mottled colors offered by a variety of 
molders. 

Apart from its attractive color and 
design, molded dinnerware is a blessing 
to the housewife, for it’s unharmed by 
hot water (can be run through an auto- 
matic dishwasher), is lightweight and 
easily stacked, its molded-in color won't 
wear and it won’t chip or crack under 
normal household use. This means that 
you Can use it without worry when serv- 
ing frisky youngsters at breakfast, bring 
it out again when a neighbor drops in 
for tea and employ it still again in inter- 
esting color combinations with table- 
cloth, decorations and accessories if 
guests are expected for dinner. 

Right in stride with the new tradition 
—that of exercising imagination in table 
setting—this type of ware will faithfully 
serve a household year after year in the 
best of taste. 


bright set of dishes and watch how every- 
one, including yourself, gets off to a 
cheery start in the morning. 

To dramatize solid color dishes, try 
using a tablecloth with a regular design 
such as stripes, circles, or squares. 








Columbia Develops All Purpose Hand 
Cleaner for the Modern Office 
Called “Clean Hands,” the new hand 
cleaner by Columbia Ribbon & Carbon 
Mfg. Co., Inc., Glen Cove, New York, 
will remove practically every office stain 
—from offensive carbon smudges to 
those plaguing hectograph stains—in- 
cluding water soluble inks, etc. A must 
for the office and home, “Clean Hands” 
eliminates the need for strong, harmful 
solvents and harsh scrubbing. 
Columbia’s new product is packaged 
in an 8 ounce unbreakable polyethyline 





“squeeze” bottle. A sure-lock top pre- 
vents spilling when “Clean Hands” is 
stored on its side. A special “controlled- 
flow” feature of the cap assures the user 
of easy application by gently equeezing 
the bottle, applying a small amount of 
“Clean Hands” to the palm. The new 
hand cleaner is light and creamy. When 
massaged into the hands, it actually lifts 
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the stains and dirt from deep within the 
pores. The hands are left soft and clean. 
It is suggested that “Clean Hands” be 
applied prior to starting work in the 
office and home—then, by simply wash- 
ing with clear water, stains and normal 
grime will lift freely and easily from the 
hands. 

“Clean Hands” is available at better 
stationers. 


Portable Table-Top Collator Added 
To New Line of Thomas Collators 


A new, advance styled portable Table- 
Top Collator, which incorporates many 
of the operational and design improve- 
ments developed for the larger floor 
models, has just been added to the new 
line of Thomas Collators according to 
Mr. George W. Oliver, president. 

The unit was specifically designed to 
meet the needs of the smaller office, 
where the volume of collating does not 
warrant investment in a heavier-duty 
floor model. The new unit, which ac- 
commodates 8 sheets and requires only 
16° x 29” of desk space, enables one 
operator to assemble duplicated sheets in- 
to sets approximately 100% faster than 
old-fashioned hand assembly methods. 

To keep pace with today’s modern 
trend in office equipment, the new Table- 
Top’s exterior casing reflects every ele- 
ment of current style including rounded 
corners and an attractive mar-resistant 
gray hammertone finish. 

A further contribution to efficient op- 
eration is the exclusive Rotating Feed- 
Finger. This device provides a more 
positive operation of the unit in the fol- 
lowing manner. After pages to be col- 
lated are stacked into the bins, the 


Rotating Feed-Fingers rest on the top 
sheets. A hand lever, which can be lo- 
cated on either right or left side of the 
unit, controls the collating cycle. When 
this lever is moved forward, the feed- 
finger slides out the top sheet of each 
stack where they are grasped by the op- 
erator and placed into a gathering tray 
directly below the unit. All papers pass 
before the operator for her inspection, 
thus eliminating the possibility of blanks 
or misprints slipping through. 
Table-Tops are on display, together 
with the new line of Single-Pedal and 
Double-Pedal floor models and the op- 





tional equipment to convert any floor 
model to an electrically driven unit, at 
the more than 160 franchised Thomas 
dealers throughout the country. An il- 
lustrated brochure on the entire new 
line may be secured through your local 
dealer or by writing directly to Thomas 
Collators Inc., Dept. M, 50 Church Street, 
New York 7, N. Y. 
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RS. Lois THOMAS, charter member 

of the Sun and Sage Chapter (El 
Paso, Texas), was recently awarded, by 
the Office of the Surgeon General, De- 
partment of the Army, the Certificate 
of Achievement, Award for Superior 
Performance. The citation, which was 
presented to her by Colonel Abner Zehm, 
commanding officer at William Beau- 
mont Army Hospital, reads: “For sus- 
tained superior performance of duty as 
Secretary to the Commanding Officer, 
William Beaumont Army Hospital, Fort 
Bliss, Texas. In the performance of her 
assigned duties, Mrs. Thomas has dis- 
played outstanding knowledge of office 
and organizational activities, absolute 
dependability, excellent judgment and 
an unusual degree of competency and 
efficiency in the performance of all as- 
pects of her position. By virtue of these 
admirable traits, Mrs. Thomas has per- 
sonified the high ideals of service which 
reflect great credit to herself, her su- 
periors and the Army Medical Service.” 


The citation was signed by Major 
General S. B. Hays, the Surgeon General 
and Colonel Zehm. 


When the El Paso Chapter was formed 
in 1948, Lois Thomas served as its first 
recording secretary. She has served as 
vice president, 1951-52, and as president, 
1953-54. Always an active NSAer, Lois 
has been chairman of the Ways and 
Means Committee, Publicity Committee, 
NSW Committee and as a member of 
other committees. She is presently serv- 
ing as public relations representative, 
chapter reporter to The Secretary, a 


member of the Education Committee 
and for the second year she will act as 
chairman of the chapter's Seminar for 
Secretaries, which will be held in El 
Paso on April 28. 

Lois won third place in the National 
SOTY Contest in Houston in 1951. She 
has also attended national conventions 
in Chicago and Seattle; division meet- 
ings in Amarillo, 1953, Laredo, 1954, 
and the regional meeting in Albuquer- 
que in 1955. In addition to her chapter 
activities she is serving as a member of 
the Texas-Louisiana National Secretaries 
Week Committee for 1955-56. 


After attending schools in Dallas, 
Lois moved to El Paso and graduated 
from El Paso High School and the Inter- 
national Business College. Lois has had 
twenty years experience in the secreta- 
rial field, but has found her most inter- 
esting work at William Beaumont Army 
Hospital, where she has been secretary 
to the commanding officer during the 
past fifteen years. 

Lois is a native Texan. Her husband, 
Harold Thomas, is assistant manager of 
the Social Security Administration, 
OASI, in El Paso. Their daughter, Win- 
nie Jean, is married to an Air Force en- 
listee and they reside in Massachusetts. 
Their son, John Paul, is a sophomore at 
Texas Western College in El Paso. 

Other affiliations include her mem- 
bership in the Ocotillo Chapter #837, 
Order of Eastern Star; El Paso Federal 
Business Association; Beta Sigma Phi; 
and the El Paso Archaeological Society. 























Colonel Abner Zehm, commanding 
officer at William Beaumont Arm) 
Hospital, El Paso, is shown above 
presenting to his secretary, Mrs. Lois 
W. Thomas, the Award for Su- 
perior Performance made by the 
Office of the Surgeon General. 
Department of the Army. 
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be proud of the National Secretaries 


Association (International) and always 


represent it with dignity 


HAT does the phrase “Public 
Relations’ mean to you as a 
member of NSA? 


This question, put to a score of NSA 
members, produced as many answers, 
which is not surprising since, as John 
Hill of Hill & Knowlton, Inc., stated, 
“It is difficult, if not impossible, to de- 
fine because public relations cannot be 
isolated. It is not a separate function.” 

However, it is surprising to learn how 
many NSA members do isolate public 
relations; some seem to feel that our 
only interest in and connection with 
public relations merely pertain to the 
functions within a chapter; others with 
a broader conception think that it should 
also include inter-chapter relationship; 
still others confine their conception of 
public relations as being publicity— 
newspaper, radio or TV. 

The members of the National Public 
Relations Committee feel that intra- 
chapter and inter-chapter functions are 
only the beginning. We believe that 
every chapter MEMBER should be a 
public relations officer. We believe that 
her first duty is to sell NSA to her em- 
ployer. She can do this by taking her 
employer into her confidence—briefing 
him on the aims and purposes of our 
Association—what we hope to achieve. 
She can create further interest by asking 
him for an opinion now and then... 
how to solve a committee problem or 
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how to handle a chapter difficulty . . . 
ask his opinion on her approach to a 
division or district situation with which 
she is confronted . . . even a national 
issue that might be up for discussion. 
By so doing a member may make her 
employer feel that he is part of our 
organization and is in some degree re- 
sponsible for its success. 

As a member of NSA you should 
know the functions of our organization 
from chapter to national level. For in- 
stance, are you completely familiar with 
the CPS program—other than that you 
take an examination and, if you pass, 
you are awarded a certificate? Are you 
versed on the NSA Home project? Do 
you actually know how NSA functions 
as an organization — national, district 
and division? Can you intelligently dis- 
cuss the purposes of our Association, or 
do you confine your remarks to the one 
statement, “To elevate the standards of 
the secretarial profession,” and let it go 
at that? 

These points are important because 
we, as members of NSA, are salesmen 
for our own organization, and we should 
NEVER miss an opportunity to speak 
of its merits to members of educational, 
cultural, civic and service groups. 

To deliver our message to service 
groups is especially beneficial because 
membership in this type of organization 
is largely made up of people from man- 


Public Relations and NSA . .. 


VIOLA H. PORTER 
National Public Relations Chairman 


agement. What better opportunity could 
you ask for! Furthermore, your employer 
might be attending the meeting and 
that in itself would be impressive. The 
situation also lends itself to “on the 
spot” questions and answers, for which 
some time should be allotted. 

Public contact was the purpose in 
mind last fall when the National Public 
Relations Committee issued a release 
outlining the Speakers’ Bureau idea at 
the chapter level. This was followed by 
a Speakers’ Kit containing talks written 
by the national officers for use by NSA 
members on such occasions. Our com- 
mittee has received many favorable com- 
ments on this project. This is a compara- 
tively new venture and we feel sure more 
and more chapters will take advantage of 
the opportunity to develop better public 
relations as the project grows. The Speak- 
ers’ Bureau project is not only an excel- 
lent public relations medium for the 
Association, but it also offers an educa- 
tional opportunity for the individual 
members who participate. We urge mem- 
bers to use prepared material when ap- 
pearing before public groups. It is not 
necessary to use exact scripts from the 
Speakers’ Kit, but do use. it as a basis for 
your facts even though you, as an indi- 
vidual, may be better able to express 
yourself in your own words. 

Be proud of The National Secretaries 
Association (International) and always 
represent it with dignity. 
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At the Anacacho Chapter (San An- 
tonio, Tex.) special luncheon meeting 
January 21, Violet Robbins, division 
vice president was guest speaker. The 
chapter launched its spring education 
program with the chapter-sponsored 
“Secretarial Advancement Course” of- 
fered in conjunction with St. Mary's and 
Trinity Universities, Incarnate Word, 
Our Lady of the Lake and San Antonio 
Colleges from January to May. Business 
law, business administration, secretarial 
accounting and human relations are to 
be covered. 

* * * 

Proceeds from the Roswell Chapter 
(New Mexico) covered dish supper 
were applied to the annual scholarship 
the chapter gives to an outstanding high 
school senior to further her study of 
secretarial work. Members have been 
doing volunteer typing for the Eastern 
New Mexico Medical Center. 

* * * 

Big D Chapter (Dallas, Tex.) held 
its Boss Night Dinner at the new Statler 
Hilton Hotel February 8 with Mr. Ben 
Critz, general manager of the Chamber 
of Commerce, speaking on “Mind Your 
Manners.” A polaroid photograph was 
made on the spot as each boss arrived, 
then attached to the programs which 
served as place cards. Chapter officers 
are giving orientation parties for the 
benefit of new members. The chapter 
plans to charter a bus for members trav- 
eling to the Division meeting in Gal- 
veston April 6-8. 

* * * 

A representative of the Internal Reve- 
nue Service presented a talk on the filing 
of income tax returns at the January 
meeting of Minisa Chapter ( Wichita, 
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Unless otherwise noted, identification of 


photographs reads from left to right. 


Kans.). A vacation gift auction was held 
at the social meeting and provided fun 
for members and $105 for the treasury. 
On January 21 Minisa Chapter held a 
tea in Newton, Kansas, for prospective 
members of a new chapter to be organ- 


ized in that city. 
* * * 


Seven members of Orange Empire 
Chapter (Santa Ana, Calif.), one boss 
and one husband accompanied the chap- 
ters three awardees to the Southern 
California CPS Award Luncheon host- 
essed by Airborne Chapter at Santa 
Ynez Inn, Los Angeles. New members 
were initiated at the January meeting in 
the Hawaiian atmosphere of Christian’s 
Hut overlooking Balboa Bay. Guests in- 
cluded Marie Wells, president, and Edna 
Ley of Queen Beach Chapter. Mr. 


Thomas H. Jeffers, assistant general ' 


manager of Robertshaw-Fulton Controls 
Company, Anaheim Division, spoke on 
“A Million Dollars for You.” Of particu- 
lar interest was his resume’ of the pro- 
gressive personnel policies of this or- 
ganization. * * *# 


Odette L. Coppock, first vice presi- 
dent, and Dorine George, second vice 
president, of the California Division, 
installed the new Pomona Chapter 
(Calif.) December 16, 1955 at the May- 
fair Hotel in Pomona, under the spon- 
sorship of the Lado del Rio Chapter 
(Riverside, Calif.) . 

* * ‘ 

Golden Gate Chapter (San Francisco, 
Calif.) members attended the Regional 
meeting at the Highlands Inn at Carmel, 
California, February 17 and 18. The 
chapter initiated five new members dur- 


ing the past month. 
* * * 


At the December business meeting 
Santa Fe Chapter (New Mex.) voted 
for the merger of all New Mexico chap- 
ters with the Arizona chapters to form 
the Arizona-New Mexico Division. This 
action made the merger unanimous 


among the New Mexico chapters, effec- 
tive January 1. 
* * * 

Westport Chapter (Kansas City, Mo.) 
sponsored the annual party for the chil- 
dren of the Salvation Army Red Shield 
Nursery. Members contributed $60 for 
gifts for the children. The annual Boss 
Night Dinner was held February 9. 

* * * 

“The Right Touch” film was’ shown 
at the January meeting of Suburbanite 
Chapter (Los Angeles, Calif.) at the 
Club Seville. A “white elephant” auction 


was also held. 
* BS * 


The January meeting of the Hartford 
Bell Chapter (Manhattan, Kansas) was 
guest night, including prospective mem- 
bers. Margaret Broeker, division presi- 
dent, was a special guest. Dr. E. E. Lea- 
sure, dean of Veterinary Medicine at 
Kansas State College, showed pictures 
and gave highlights of his trip to India 
last summer as a survey team member. 

* * * 

San Diego Chapter (Calif.) has a new 
Boss of the Year! Mr. James L. Hobel, 
manager Industrial Relations, Rohr Air- 
craft Corporation, was chosen by the 
judges after his secretary, Mrs. Ruth 
DeJarnett, submitted a resume of his 
civic and company work load and gave a 
brief summary of the reasons why he 
should be chosen Boss of the Year. He 
was presented with an engraved statuette. 
The Membership Committee has been 
holding briefing sessions for prospective 
members. All members addressed index 
cards for the Easter Seal Campaign and 
participated in Operation Gift Wrap in 
December, wrapping hundreds of gifts 
for men and women in the service. 
Members are also serving as hostesses 
and aiding visitors at Balboa Park Tour- 
ist Bureau. The chapter sponsored a 
seven week course on Human Relations 
and presented certificates of completion 
to forty persons. 


THE SECRETARY—March 1956 
















CPSers, 1955. Judy Schneider, president Airborne 
Chapter (Inglewood, Calif.) presents awards to 
members Mrs. Velma Winey and Catherine Dicka- 
son for passing CPS examination. 





Airborne Chapter (Inglewood, Calif.) 
sponsored the Southern California lunch- 
eon in December honoring the 1955 
CPS certificate holders. California Divi- 
sion officers and Southern California 
chapter members attended. Dr. Albert C. 
Fries, of the School of Commerce of the 
University of Southern California and 
member of the CPS Institute, was pres- 
ent and also Institute member Sarah 
Montoya of the Los Angeles Chapter 
(Calif.), who presented the CPS certifi- 
cates. Mrs. Louise Bockman of the Uni- 
versity of Southern California discussed 
how to develop “Poise for the Business 
Woman.” One of the outstanding activi- 
ties of the chapter was the Symposium 
held in the Ambassador Hotel in Los 
Angeles, January 28. Topics discussed 
were “Human Relations for the Secre- 
tary’; “The Role of the Secretary in 
Management”; and “The Secretary as a 
Public Relations Officer.” Mrs. Darline 
Axtell, first vice president of the chap- 
ter, was moderator. Guest speaker was 
Mrs. Alathena J. Smith, diplomate in 
Clinical Psychology of the John Tracy 
Clinic of Los Angeles, who discussed 
mental hygiene and emotional growth. 

* * * 


Houston Chapter’s (Tex.) first meet- 
ing of 1956 featured a talk on “The 
Business Outlook for 1956” by Mr. 
Grover Ellis, Jr., vice president of the 
First National Bank. Members spent 
three nights in January pasting labels 
on collection cartons for The March of 


Mr. James L. Hobel, manager, Industrial Rela- 
tions, Rohr Aircraft Co., is crowned Boss of the 
Year by his secretary, Mrs. Ruth De Jarnett of 
San Diego Chapter (Calif.). 















Dimes. Mary Lewis, the chapter's newest 
scholarship student, was awarded a par- 
ticipating scholarship to Massey Busi- 
ness College at high school graduation 
exercises January 19. A Mardi Gras 
theme and spirit of carnival marked the 
chapter's annual Boss Night Banquet 
held February 16 in the Texas Room of 
the Houston Club. Amid serpentines and 
confetti, a strolling musician, a clown 
with a magic act and dancers entertained 
the secretaries and bosses, and a palmist 
gave them a peek into the future. 
* * * 

Members of Lake Merritt Chapter 
(Oakland, Calif.) realized $600 for their 
Scholarship Fund from a nut sale. The 
Ways and Means Committee plans a 
March rummage sale. The chapter has 
started a new library with Mrs. Dorothy 
Liese serving as librarian. Membership 
and New Chapters Chairman, Dorothy 
Manifold, presided at the installation 
ceremonies of another new chapter for 
Northern California at Richmond, Cali- 
fornia, February 29. 

* * * 

The January business meeting of the 
Poppy Trail Chapter (Fresno, Calif.) 
had a 100% attendance. The meeting 
was highlighted by a hairdress expert 
from “Albert’s Salon for Beauty.” To 
defray expenses of NSW, a Sunday 
Spring Breakfast for members and friends 
will be held, at which a merchandise 
order from a local department store will 
be raffled. An acquaintance luncheon 
will be held St. Patrick’s Day in that city. 
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ROSA MILLER 
P. O. Box 672 


Hickory, North Carolina 


SOUTHEASTERN DISTRICT 


January 15 was “New Chapter Day” 
in the S. E. On that date the Roanoke 
Chapter (Va.) gave us a chapter with 
28 members in Lynchburg, Va. Mrs. 
Eleanor Watson, 4537 Gold Park Drive, 


Lynchburg, is the new president. 
* * * 








Malabouchia Chapter ( Jackson, Miss. ) 
installed the Meridian Chapter ( Miss.) 
with 22 members. The members were 
initiated by Lucille Little, president of 
Malabouchia Chapter, and the officers 
were installed by Mrs. Beatrice Butler, 
Mississippi Division president. Follow- 
ing the installation ceremony, a tea was 
given by the Jackson members. 












The Greenville Chapter (S. C.) met 
with the commercial teachers of Green- 
ville County Schools during Commercial 
Teacher In-Service Training Week. They 
discussed with the teachers characteris- 
tics and subject matter which they, as 
secretaries, felt would be most helpful 
in preparing students for secretarial 
work. In turn, six commercial teachers 
were guests of the chapter at the De- 
cember meeting. 
* * * 

Members worked with the Tubercu- 
losis Association checking mailing lists 
and addressing envelopes. They also 
made a donation to The Refreshment 
Fund for The Children’s Home and 
worked on the United Fund Drive. In 
February they participated in the Pro- 
gram of The Future Business Leaders 
of America at the High School. They are 
now working on plans for the Carolinas 
Division Meeting to be held in Green- 
ville May 11-13. 

* * * 

Members of Gulf-To-Bay Chapter 
(St. Petersburg, Fla.) are increasing 
their Education Fund by selling tickets 
to the Pinellas County Annual Fair and 
Horse Show; handling box and parking 
space reservations; and securing trophies 
and advertising for the official program. 
This fund will finance the scholarships 
given annually to college students and 
wil] also reimburse members for CPS 
exam fees. 

* * + 

Spindlette Chapter (Gastonia, N. C.) 
members heard Mr. J. H. Mann, Gas- 
tonia group manager of Southern Bell 
Telephone Company discuss the new 
“Transistor,” an electrical device to am- 
plify electrical current. Members ad- 
dressed envelopes for the March of 
Dimes drive. 

* * * 

Ellen Carey, president of the Dela- 
ware-Maryland-District of Columbia Di- 
vision was guest speaker at the January 
meeting of Executive Chapter (Wash- 
ington, D. C.). 

At the January meeting of NOMA, 
the program, under the supervision and 
direction of Colin Jones of IBM, fea- 
tured a skit entitled “Secretarial Daze.” 
Members of the cast included Kay Bry- 
ant, Rosalie Padget, Elizabeth Burgess, 
Kay Sheridan and Salley Guiles of the 
Miami Chapter. They were introduced 
by Gladys Heath, chapter president, who 
spoke on CPS. 


* * * 


CPS certificates were awarded to five 
secretaries at a recent meeting of the 
Chattanooga Chapter (Tenn.). Mr. John 
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from the four corners of the NSA 








Pictured here are the officers of the newly-installed 


Meridian Chapter (Miss.): Mrs. Leota Hodges, 
treas.; Mrs. Ruth Poynter, rec. secy.; Mrs. Alice 
Keeton, corres. secy.; Mrs. Evelyn Baldwin, 2nd 
V.P.; Mrs. Mildred Martin, Ist V.P.; and Patsy 
Forrester, president. 


Oliver of The Wheland Company spoke 
on “What Management Expects of a 
Secretary.” Mr. Oliver will be remem- 
bered by those attending the National 
Convention as the representative of 
Management on the “Plus Four Formula” 
panel discussion. 
* * * 

The Confederate Capital Chapter 
(Montgomery, Ala.) gave an audio- 
meter to the Montgomery Spastic Chil- 
dren’s School. Members have been suc- 
cessful in selling perfume. They also 
entertained the Executive Board of the 
Alabama Division—including a plan- 
ning session for the Alabama Division 
meeting. 

* * * 

West Virginia's State President, Mrs. 
Judy Beckham, was guest speaker for 
the December meeting of the Beckley 
Chapter (W. Va.). Judy stressed the 
importance of sending a delegate to the 


An audiometer, given by Confederate Chapter 
(Montgomery, Ala.) to the Montgomery Spastic 
Children’s School, being tested by Douglas Froeh- 


lich and Mr. Victor Jemelka, speech teacher. 
Watching are Chapter Treas. Mrs. Elizabeth Sell- 
ers; Mrs. Juanita Loftin, the school’s board chair- 
man; and Sara Belle Brown, chapter president. 
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National Conventions and discussed the 
CPS program. 


* * 

The Oak Ridge Chapter (Tenn.) re- 
cently dispensed with the regular meet- 
ing—conducted all business at the Board 
meeting—and entertained all advertisers 
and patrons of NSA at Open House. 
Tidbits, snacks and goodies of all descrip- 
tions were served. In January, husbands, 
friends and bosses and their wives were 
guests of the chapter. Professor George 
Wagoner of the University of Tennessee 
presented CPS certificates to VP. 
Yvonne Lovely and Corresponding 
Secy. Eleanor Downing; and four new 
members were initiated. The first phase 
of the CPS refresher course, given by 
the University of Tennessee, was com- 
pleted with an examination on February 
2. The second phase began the following 
week. * * * 


“Forward with Cleveland” was the 
inspiration given the Cotton Boll Chap- 
ter (Cleveland, Miss.) by leading busi- 
nessmen. Mr. F. J. Lundy, manager of 
the Southern Bell Telephone and Tele- 
graph Company, conducted the members 
through the new building of Southern 
Bell. Interest in the future of the Cotton 
Boll Chapter and the city and communi- 
ty was expressed at a dinner meeting and 
tour given by Mississippi Power & 
Light Company’s Donald Lutken, super- 
intendent, assisted by E. Paul Swain, 
results engineer, of the Delta Steam 


Electric Plant. 
* * * 


In spite of storm wornings, Capital 
Chapter (Washington, D. C.) had a 
good attendance at the January meeting. 
Mr. Leland McCarthy, managing director 
of the Better Business Bureau, spoke on 
business practices-fraud prevention and 
prosecution, deceptive advertising, hon- 
est selling practices, etc. 

* * * 

In conformity with National Mem- 
bership Committee’s designation of Feb- 
ruary as “Operation Membership” month, 
Birmingham Chapter ( Ala.) held a mem- 
bership “Valentine Tea” February 12. 
Each member sent an engraved invita- 
tion to a prospective member. Some 75 
members and guests attended. The tea 
was held at “Arlington,” Birmingham's 
only Confederate Shrine, one of two 





houses that survived the Civil War. It 
was used as headquarters for Federal 
troops under General James Harrison 
Wilson, was built in 1842 and contains 
authentic furnishings of the period. Re- 
cently 25 reproductions of costumes of 
the 1800s have been contributed. 


MARGARET A. HANSEN 
240 N. 21st Street 
Salem, Oregon 


NORTHWESTERN DISTRICT 


Those of us who have assisted in 
various local drives take our hats off to 
Book Cliff Chapter (Grand Junction, 
Colo.) whose members, under the chair- 
manship of President Eleanor Guccini, 
addressed and stuffed all of the enve- 
lopes for the Mesa County Easter Seal 
Drive. A progressive dinner was held in 
February, a rummage sale will be held 
in the spring, and bosses’ wives are to be 
entertained during National Secretaries 
Week. A loan fund has been established 
to assist college girls in completing their 
education. 





* * * 


Participation of Kachina Chapter 
(Pueblo, Colo.) in the March of Dimes 
telethon resulted in several thousand 
dollars of locally pledged contributions. 
KCSJ-TV and local radio stations co- 
operated in this project. 

* * * 


Style and poise heralded the Ides of 
March into Hawkeye Chapter (Des 
Moines, Iowa) as “model” members cos- 
tumed in the latest vogue promenaded 
during a spring fashion show. Stearns— 
Women’s Apparel Shop—provided the 
attire and later joined their guests for 
an evening of bridge. 

Mrs. Kay Thomas, president Rogue River Chapter 


(Medford, Oreg.), presents Boss of the Year 
award to her boss, Mr. John M. Garner in the 


presence of Mr. Robert A. Shaw, last year’s award 
winner. 
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Field Representative Walter F. Seave 
spoke on the “Fundamentals of Social 
Security” at the January dinner meeting 
of Sioux Chapter (Sioux City, Iowa) at 
which ten prospective members were 


guests. 
* * * 


“Hats” was the theme of Tall Corn 
Chapter’s (Council Bluffs, Iowa) Janu- 
ary dinner meeting. Members designed 
and modeled hats, followed by written 
statements on “Why I Purchased My 
Last Hat.” Recording Secretary Mrs. Ila- 
ree Woody won the “Hatty Quiz” and 
for the educational portion of the fes- 
tivities presented “My Blessing, Not My 
Doom” by John Luther. 

* * * 

“The Buck Stops Here,” an intriguing 
title, was the subject of Gene Godt’s talk 
to St. Paul Chapter ( Minn.) at the Janu- 
ary meeting. Mr. Godt is director of 
Promotions and Public Relations for 
WCCO-TV. He discussed the serious 
and humorous aspects attendant to bring- 
ing this medium of entertainment to 
the viewers. Seven new members joined 
the NSA family. 

* * * 

A white elephant sale sparked the 
January dinner meeting of Ak-Sar-Ben 
Chapter (Omaha, Neb.) which was both 
profitable and amusing. Nineteen guests, 
as well as members present, felt more 
secure in their positions after hearing a 
discussion on automation—that bugaboo 
which tends to imply that the machine 
age will supersede human skills. Briefly, 
this is actually an automatic motion or 
control by machinery and is merely an 
extension of the modern machine tool 
concept of manufacturing which is a 
healthy and logical step in production 
progress. 

* * * 

A “Squaw-Papoose” Committee has 
been established by Oregon Trail Chap- 
ter (Portland, Ore.) with Ila Crabtree 
as chairman. Veteran members serve as 
Squaws to new-comer Papooses, the pur- 
pose being to acquaint the neophytes 
with policies and goals of our Associa- 
tion, assign them to committees of their 
special interest and to maintain general 
esprit de corps. For its tenth birthday 
observance in February, Dr. Bhimsen 
Savara held his audience spellbound with 
his subject, “India and the Brotherhood 
of Man,” emphasizing the importance 
of National Brotherhood Month. Doctor 
Savara was born in Sialkote (now Pak- 
istan), India, and holds various degrees 
from several foreign and American uni- 
versities. He has conducted research on 
the growth of children and is presently 
preparing to practice dentistry in Ore- 
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gon. Under Muriel Impaya’s chairman- 
ship, the downtown area was canvassed 
for the March of Dimes, leaving posters 
at each place and assisting in telephone 
pledges. 


* * * 

Dim lights, appropriate posters and 
typical attire and entertainment provided 
an atmosphere of the roaring twenties at 
Rogue River Chapter's (Medford, Ore. ) 
Boss Night Dinner. Boss of the Year 
John Garner received his statuette from 
his secretary and chapter president, Kay 
Thomas. Twenty-four after-work hours 
were contributed to the March of Dimes 
campaign. 

* * * 

A March of Dimes telethon was 
staged by Melior Vita Chapter (Sioux 
Falls, S. Dak.) in February when mem- 
bers manned telephones and recorded 
calls. The student loan fund was en- 
riched through a benefit card party. 

* * * 


Plans are being formulated for the 
Boss Night Dinner to be held in the 
spring by Mt. Rushmore Chapter (Rap- 
id City, §. Dak.). 

* * * 

Bosses’ wives were entertained at a 
dinner meeting of Sal-Ute Chapter (Salt 
Lake City, Utah) in February. An Ameri- 
can Cancer Society-sponsored film was 
shown, following which a doctor con- 
ducted a question and answer period. 
Each guest received a corsage. Organ 
music was provided by Mrs. Gladys Wil- 
son, wife of a state official. 

* * * 

A quiz on vocabulary, filing and gen- 
eral intelligence provided the educational 
phase of Olympia Chapter’s ( Wash.) 
January meeting under the direction of 
Chairman Betty Croll. 

* * * 

Helping to celebrate Sacajawea Chap- 
ter’s (Seattle, Wash.) 11th anniversary 
in January were NWVP Martha Rosa- 
mond, members from neighboring chap- 
ters and representatives of several busi- 
ness and professional organizations. 
Latest CPS developments and trends 
were discussed by CPS Institute member 
Robert Denny Watt. 

* * * 

A refresher course in dictation under 
test conditions, at Kinman Business Uni- 
versity, helped prepare Spokane Chapter 
(Wash.) for the coming CPS examina- 
tion. A speakers’ bureau was inaugurated 
this year and information has been dis- 
seminated to organization heads and 
business firms regarding the availability 
of this service. At a recent dinner meet- 
ing Father Schiffner of Gonzaga Univer- 
sity gave an excellent account of his 


impressions of France while he traveled 
in that area. He was in a position to 
learn and reveal many customs and 
thoughts of the day-to-day life of the 
French populace which are not usually 
encountered in routine travel. 

* * * 

At the January meeting member Mrs. 
Lorna Arnold of La Ramee Chapter 
(Laramie, Wyo.) , who recently returned 
from Afghanistan, divulged working 
conditions in the office of the Chief of 
the Party (sans modern office equip- 
ment) while employed there. February 
8 marked the eighth annual Boss Night 
Dinner which carried out the Gay Nine- 
ties theme and even included a “medi- 
cine show.” The Boss of the Year award 
went to Ward W. Husted, whose secre- 
tary is President Germaine Jezewski. 

* * * 

Activities of Teton Chapter (Casper, 
Wyo.) are many and varied. The Valen- 
tine style show-luncheon for bosses’ 
wives was as gay as the lovely spring 
styles displayed by the Stuart Shop and 
modeled by students of McNamara 
School of Modeling. Work is progress- 
ing on plans for the Secretarial Work- 
shop scheduled to climax National 
Secretaries Week on Friday, April 27. 
It is to be an exhibit-type workshop 
open to all who are interested. Every 
secretary and employer in the city have 
been officially invited to attend. The 
Mayor has proclaimed NSW. The local 
Secretary of the Year will be honored at 
a kickoff brunch on Sunday, April 22. 
Posters, window displays, radio inter- 
views and newspaper articles and pic- 
tures will publicize the week. Two com- 
peting teams of members are vying for 
free dinners from the losers in points 
earned by attendance at meetings and 
the workshop, correct answers to quiz- 
zes given at each meeting and new mem- 
bers secured. As CPS examination time 
looms members are boning up for their 
first encounter and “retakes” are more 
confident. 


DOROTHY LEWIS, CPS 
25 N. County 
Waukegan, Illinois 


NORTHEASTERN DISTRICT 


Zanesville, Ohio, won the national 
contest in the sale of tuberculosis Christ- 
mas seals, and Zanesville Chapter (Ohio ) 
played no small part in this achievement 
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from the four corners of the NSA 








by working many hours helping to pre- 
pare the seals for mailing. As an award 
to the city for its accomplishment, the 
world premiere of the motion picture, 
“The Court Martial of Billy Mitchell,” 
was held there, with a number of Holly- 
wood stars on hand for the event. Mem- 
bers of the Zanesville Chapter decorated 
a float on which they rode in the parade 
welcoming the picture celebrities. Sev- 
eral of the members ushered at the 


premiere. 
* * * 


First anniversary of the Kewanee 
Chapter (Ill.) was celebrated with the 
help of visitors from its sponsor, Mar- 
quette Chapter (Peoria, Ill.). Kewanee 
NSAers recently completed a major typ- 
ing assignment for the Henry County 
Crippled Children’s Seal Campaign, fol- 
lowing a service to Illinois Heart Asso- 
ciation in getting out 5,000 letters. 

* * * 

Portland Chapter (Maine) used as a 
discussion topic the question, “Why Be 
a Secretary,” with “How Long Should a 
Secretary Stay on One Job,” for good 
measure. The speaker was Miss Greta 
Kerr, instructor at Westbrook Junior 
College in Portland. 

* * * 

Huntington Chapter (Ind.) was re- 
cently installed by Tawasi Chapter (Ft. 
Wayne, Ind.), Laura Finan serving as 
mistress of ceremonies. The local Cham- 
ber of Commerce extended a welcome 
to the new chapter through its represen- 
tative in attendance, Herman Elet. Mrs. 
Ruth Donaldson, Indiana Division presi- 
dent, installed the chapter. Indiana Divi- 
sion Secretary Eileen Chaney installed 
the officers. Mrs. Lillian Martino, presi- 
dent of Tawasi Chapter, presented the 
charter to Huntington Chapter; Jean 
Brumbaugh made the gavel presentation. 

* * * 

Bernice Coffin, first member of 
Beaver Valley Chapter (Pa.) to receive 
a CPS certificate, was honored at a din- 
ner meeting. Presentation of the CPS 
pin was made by Mrs. Mary Barrett, 
past national president. A letter of com- 
mendation was read from Dr. R. H. 
Jewell, superintendent of Schools, Mid- 
land, Pa. Bernice has been employed at 
the Midland schools for 23 years and is 
now Dr. Jewell’s secretary. 
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Harbor Lights Chapter (Ashtabula, 
Ohio) held its second annual Bosses’ 
Wives Night in December, with piano 
selections and favorite Yuletide stories 
making up the program. 

* * * 

Buckeye Chapter ( Portsmouth, Ohio) 
handled 30,000 insertions in envelopes 
for the March of Dimes campaign in 
Scioto County. Chapter President Hazel 
Toney reports the “detail” required just 


two evenings after work. 
* * * 


Washington Chapter (Pa.) named as 
Boss of the Year T. S. Fitch, president 
of the Washington Steel Corporation 
and Mayor-elect of the city of Wash- 
ington. Mrs. Sara S. Rugh, International 
Toastmistress of 1951, was guest speaker. 
Her subject was entitled “Dear Sir.” 
Chapter President Dorothy M. Laird 
welcomed the guests. 

* * * 


Rapidette Chapter (Grand Rapids, 
Mich.) has established a chapter library 
containing books on Business Writing, 
General Business Administration, Hu- 
man Relations and Personality Develop- 
ment, Office Management and Personnel 
Administration, for use by members, 
and for loan to non-members on a 
rental basis. The chapter has also ar- 
ranged to have four deposit films placed 
at the local library for six months, for 
use by the chapter and general public 
through schools and other organizations. 
These are: “The Easier Way,” developed 
by General Motors Corporation; “The 
Tell-Tale Voice” and “Thanks for Listen- 
ing,” from Bell Telephone Systems; and 
“Typing Tips,” from Underwood Cor- 
poration. The chapter's public education 
program has been further augmented by 
subscriptions to The Office, The Office 
Executive, and Office Management and 
Equipment as well as to The Secretary, 
to be sent to the local library. 

* * * 


Philadelphia Chapter (Pa.) is spon- 
soring a professional secretary seminar 
in four sessions at Pierce School. The 
firse three sessions are on better letters: 
“So You Put It In Writing”; “Crew-Cut 
—Communications Convince”; and “The 
Customers Human, Too,” with the 
fourth session, “It Must Be Somewhere,” 





covering sources for information the 
secretary may seek. 
* * * 

Blue Water Chapter (Port Huron, 
Mich.) is looking forward to its hostess 
role for the Michigan Division annual 
meeting in May. Dr. A. R. Maxwell, 
who has conducted the CPS examina- 
tion at Ann Arbor for some time, is to 
be the principal speaker at the Division 
Banquet on Saturday evening, May 19. 

* * * 

Glider Chapter (Elmira, N. Y.) re- 
viewed the essentials of good grooming, 
hair styling, charm and poise at its Janu- 
ary meeting with the help of represen- 
tatives from the Mildor Modeling 
Agency. 

* * * 

Mrs. Olive Higgins, president of the 
Rhode Island Division, presented CPS 
certificates to Madeline G. Beaudet and 
Catherine Shehan at the January meet- 
ing of Providence Chapter (R. I.). Dean 
Nancy Duke Lewis, of Pembroke Col- 
lege, Brown University, was guest speak- 
er. 

* * * 

The Scholarship Fund of Long Island 
Chapter (Nassau County, N. Y.) will 
benefit from the talent of chapter mem- 
bers. On March 24 a play titled, “Experi- 
ence Unnecessary,” written and directed 
by Mrs. Gloria Stackhouse and using 
music composed by Mrs. Dora Richards, 
will be presented—with other members 
serving as the cast. Paid advertising in 
the show's Souvenir Program went ‘way 
over the top, and it is anticipated that 
there will be no difficulty in making 
good on the chapter's offer of a full 
two-year scholarship at Hofstra College 
in the sum of $700, qualifying the can- 
didate for an Associate Degree in Ap- 
plied Sciences. The award will go to a 
senior girl selected from the graduating 
class of one of the Nassau County high 
schools. The scholarship being presented 
will be matched by a similar presenta- 
tion from Hofstra College. 

* * * 

CPS Certificate presentations were 
made at the January meeting of Syra- 
cuse Chapter (N. Y.) by Dorothea 
Chandler, CPS Institute member, to 
chapter members Joan Farrar, Marian 
McCarthy and Ruth Rogers. 

* * * 

Buffalo Chapter (N. Y.) members at- 
tended a meeting of the National Office 
Management Association on February 
20, which was addressed by John J. Car- 
son, director of Employee Relations, 
Hydro-Electric Power Commission, On- 
tario, Canada. President Virginia Wolfe 
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outlined NSA aims, purposes and various 


activity phases. 
* * 


Codi Chapter (Canton, Ohio) enter- 
tained some 100 members from the 29 
chapters in Ohio state at a tea for Codi 
Chapter’s past president, Alyce Lahr, 
Ohio Division treasurer. Among the 
guests were Ohio Division President 
Mrs. Evelyn Day and Vice President 


Marjorie Cron. 
* * * 


A two-session course in “Practical 
Politics” was found helpful by Staten 
Island Chapter (N. Y.) members. 

* * * 

Norwalk Chapter (Conn.) listened to 
a real typing “pro” in January—Chester 
Soucek. After one year of instruction in 
typing while a senior in high school, he 
won the World’s School Novice Cham- 
pionship. Two years later, he won the 
World’s Amateur Typewriting Cham- 
pionship. His official record in the last 
International Typewriting contest held 
at Toronto, Canada, was 134 net five- 
stroke words per minute for one hour, 
with an accuracy rating of 99.9%. 

* * * 

When River Bend Chapter (South 
Bend, Ind.) celebrated its tenth anni- 
versary at a dinner meeting in January, 
five past presidents were in attendance. 
They were: Marie Luther, Phyllis Webb, 
Julia Mason, Kathryn Liebelt and Mon- 
ica Howland. 

* * * 

Heart of the Nation Chapter (Terre 
Haute, Ind.) maintained a gift wrap 
booth during the holidays for a second 
year, during store shopping hours. It 
proved a most appreciated service. Deco- 
rated candles, greeting cards and Hang- 
em-all bags, sold as a sideline, were also 
well received. All proceeds went to the 
Scholarship Fund. 

ae * * 

Wilkes-Barre Chapter (Pa.) held a 
Workshop in February, in conjunction 
with International Business Machines, 
open to all secretaries. Plans have also 
been made for a Workshop at Wilkes 
College during NSW. 

* * * 

Quaker City Chapter (Philadelphia, 
Pa.) has chalked up quite an impressive 
civic service record: telephone service 
to the United Community Campaign 
after 5 P.M.; typing assistance at the 
Neoplasm Study Center every other Sat- 
urday morning, commencing last Sep- 
tember and to continue through May; 
typing of pledge cards for the American 
Cancer Society 1956 drive; furnishing 
of a large doll and wardrobe to Shriners’ 
Hospital for Crippled Children at Christ- 


: THE SECRETARY—March 1956 





mas and collection of toys for distribu- 
tion at Children’s Hospital. 
* * * 

New York Chapter (N. Y.) is speed- 
ing the indoctrination of new members 
and lessening any feeling of strangeness 
through a “Big Sister” program, under 
the sponsorship of the Membership Com- 
mittee. One active member is requested 
to serve as official hostess to each new- 
comer attending a meeting, handle in- 
troductions to other members, answer 
any questions and make the initiate feel 
comfortable and welcome. This practice 
is followed during the first three meet- 
ings attended, with a different “Big 
Sister” each time. This wider aquaint- 
ance with the membership tends to 
heighten the newcomer’s interest in ac- 
tivities and contributes to her enthusi- 
astic participation in them. 

* * * 

Mrs. Ethel M. Neal of Waynesboro, 
Pa., was awarded her CPS certificate at 
a dinner meeting of the Harrisburg 
Chapter (Pa.) by Doris Snellinger, vice 
president of the Pennsylvania Division. 
Harrisburg Chapter President Betty 
Meckley and member Margaret Miller, 
CPS, participated in the presentation. 

* * * 


Cincinnati Chapter (Ohio) is proud 


_ of its 1955 Marie McKeown Memorial 


Scholarship winner . . . Eva (Bonnie) 
Ward. She used her award to attend 
Katharine Betz Secretarial School, from 
which she graduated with two Gregg 
awards—one for taking dictation ac- 
curately at 140 words per minute; the 
other for best transcription. The chapter 
is eagerly awaiting word of its fledgling’s 
further accomplishments on her brand 
new job at Ford Transmission. 
* * * 

Toledo Blade Sports Editor Don Wolfe 
was master of ceremonies at the Eighth 
Annual Boss Night of Glass City Chap- 
ter (Toledo, Ohio). Football was the 
theme with guest speaker W. Nicholas 
Kerbawy, general manager of the De- 
troit Football Company (Detroit Lions) , 
carrying the ball. 

* * * 

Members of the Pittsburgh Chapter 
(Pa.) were guests of United Air Lines 
on two courtesy flights. Upon arriving 
at United's office in the William Penn 
Hotel, members were greeted by Mr. 
M. P. Bickley, eastern regional sales 
manager for United, and other local and 
out of town representatives. All guests 
received orchids before departing in 
limousines for the Greater Pittsburgh 
Airport, where they were greeted by Mr. 
R. E. Johnson, vice president of United; 
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Shown above are officers of Huntington Chapter 
(Indiana): Leona Meschberger, recording secre- 
tary; Doris Cozad, corresponding secretary; Mar- 
jorie Shaffer, president; Jo Ellen Carroll, vice 
president; and Dorothy Tillman, treasurer. 
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Mr. J. J. Davin, district sales manager; 
and women editors from the Pittsburgh 
newspapers. The traditional red carpet 
was laid from the loading gate to the 
door of the huge DC-7 Mainliner. The 
plane was christened “Greater Pitts- 
burgh” by Mrs. Clifford F. Hood, wife 
of the president of the United States 
Steel Corporation. Captain George Field- 
son, the genial and veteran pilot of 17 
years, welcomed the group aboard. Three 
lovely hostesses served cocktails and 
hors d’ oeuvres, which had been especial- 
ly prepared by United's Swiss chef, Mr. 
Emil Saltzman. The flights covered parts 
of Pennsylvania, Ohio and West Virgin- 
ia. Guests were permitted to inspect all 
parts of the plane, including pilot's quar- 
ters and hostesses’ work area. As the 
plane approached the landing field, Lee 
Rasmussen, president, and Mary Naffah, 
publicity director, on behalf of the Pitts- 
burgh Chapter members, expressed sin- 
cere appreciation to all United personnel 
who had helped to make the “dream 
flights” possible. 


River Bend Chapter (South Bend, Ind.) cele- 
brates its tenth anniversary at a Dinner Meeting 
in the LaSalle Hotel. Five past presidents were in 
attendance: Marie Luther (1948-1949); Phyllis 
Webb (1952-1953); Julia Mason (1954-1956); 
Kathryn Liebelt (1953-1954); and Monica How- 
land (1950-1951). 








Dates to Remember 


DIVISION MEETINGS 
Southwestern District 


Arkansas 
Time: March 17-18 

Place: Marion Hotel, Little Rock 
California 

Time: May 19-20 

Place: Sir Francis Drake Hotel, 

San Francisco 

Kansas 

Time: April 28-29 

Place: Wareham Hotel, Manhattan 
Missouri 

Time: May 19-20 

Place: Arrowhead Lodge, Lake Ozark 
Oklahoma 

Time: April 21-22 

Place: (Hotel unknown), Ada 
Texas-Louisiana 

Time: April 7-8 

Place: Galvez Hotel, Galveston, Texas 


Southeastern District 


Alabama 
Time: May 19-20 
Place: Whitley Hotel, Montgomery 
Carolinas 
Time: May 11-13 
Place: Poinsett Hotel, Greenville, S.C. 
Delaware-Maryland-District of Columbia 
Time: May 18-20 
Place: Hotel duPont, Wilmington, 
Delaware 
Florida 
Time: 
Place: 
Georgia 
Time: June 8-10 
Place: DeSoto Beach Hotel, Savannah 
Kentucky 
Time: May 26-27 
Place: Sheraton-Gibson Hotel, 
Cincinnati, Ohio 
(Covington Chapter Hostess) 
Mississippi 
Time: March 17-18 
Place: Vicksburg Hotel, Vicksburg 
Tennessee 
Time: March 23-25 
Place: Peabody Hotel, Memphis 
Virginia 
Time: May 19-20 
Place: Williamsburg Lodge, 
Williamsburg 
West Virginia 
Time: May 26-27 
Place: Frederick Hotel, Huntington 


April 6-7 
Roosevelt Hotel, Jacksonville 


Northwestern District 


Colorado 
Time: May 19 
Place: Alamo Hotel, Colorado Springs 
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Idaho-Utah-Wyoming 

Time: April 21 

Place: Salt Lake City, Utah 
Iowa 

Time: May 19-20 

Place: Tall Corn Hotel, Council Bluffs 
Minnesota 

Time: June 2 

Place: Hotel Duluth, Duluth 
Nebraska-South Dakota 

Time: May 26-27 

Place: Sylvan Lake, Black Hills, 

Rapid City, South Dakota 

Oregon 

Time: April 7 

Place: Eugene Hotel, Eugene 
Washington 

Time: April 21 

Place: Benjamin Franklin Hotel, 

Seattle 


Northeastern District 

Illinois 

Time: April 27-29 

Place: Hotel Pere Marquette, Peoria 
Indiana 

Time: April 13-15 

Place: Van Orman Hotel, Fort Wayne 
Michigan 

Time: May 18-20 

Place: Harrington Hotel, Port Huron 
New England Conference 

Time: May 18-20 

Place: Hotel Statler, Boston, Mass. 
New Jersey 

Time: April 14 

Place: Cherry Hill Inn, Haddonfield 
New York 

Time: May 18-20 

Place: Hotel Mark Twain, Elmira 
Ohio 

Time: May 18-20 

Place: Mansfield Leland Hotel, 

Mansfield 

Pennsylvania 

Time: April 20-22 

Place: Hotel Brunswick, Lancaster 
Wisconsin 

Time: May 18-20 

Place: Hotel Schroeder, Milwaukee 


Southwestern District 
Time: November 3-4 
Place: Captain Shreve Hotel, 
Shreveport, La. 
NATIONAL SECRETARIES WEEK 
Time: April 22-28 


NATIONAL CONVENTION 


Time: July 18-21 
Place: Detroit, Michigan 





Welcome 
New Chapters 


LYNCHBURG, VIRGINIA 
(Lynchburg Chapter ) 
President 
Mrs. Eleanor Watson 
4537 A Golf Park Drive 
Lynchburg, Va. 
Vice President 
Ruth McPherson 
Caddock-Terry Shoe, Corp. 
Lynchburg, Va. 
Corresponding Secretary 
Mrs. Catherine Brodie 
#16 Lafayette Court Apts. 
Lynchburg, Va. 
Recording Secretary 
Phyllis Smith 
3702 Nicholas Street 
Lynchburg, Va. 
Treasurer 
Mrs. Barbara Wright 
320 Yeardley Ave. 
Lynchburg, Va. 
MERIDIAN, MISSISSIPPI 
(Meridian Chapter ) 
President 
Patsy Forrester 
1516—24 Avenue 
Meridian, Miss. 
First Vice President 
Mrs. Mildred Martin 
Meridian Coca Coca Bottling Co. 
2714—Sth Street 
Meridian, Miss. 
Second Vice President 
Mrs. Evelyn Baldwin 
531—53 Avenue 
Meridian, Miss. 
Recording Secretary 
Mrs. Ruth Paynter 
1820—43 Street 
Meridian, Miss. 
Corresponding Secretary 
Mrs. Alice Keeton 
24121Y%44—9th Street 
Meridian, Miss. 
Treasurer 
Mrs. Leota Hodges 
1017—21 Avenue 
Meridian, Miss. 





Chapter Officers’ Responsibilities 


(continued from page 9) 


Chapter publicity is the responsibility 
of the president—not that she personal- 
ly is required to prepare newspaper re- 
leases and other types of public an- 
nouncements—but it should be clearly 
understood that no member is to give 
out information for publication without 
first obtaining the approval of the presi- 
dent. 

The progress and success of a chapter 
are dependent to a large measure on the 
attitude of the officers toward their re- 
sponsibilities. In addition, there must be 
complete accord, understanding, cooper- 
ation and coordination among the off- 
cers. The effects of discord and disunity 
are soon reflected in the attitude of 
chapter members, resulting in lost in- 
terest and finally lost members. 

A member, before accepting the 
nomination for a chapter office, should 
carefully weigh the nature of the respon- 
sibilities that accompany such office and 
decide thoughtfully whether or not she 
is willing to undertake the faithful dis- 
charge of such responsibilities. 


THE SECRETARY—March 1956 





How to get the most out of your typewriter 














Picture No. 3 shows the proper way to 
pamper your typewriter and get the 
most out of it... with Park Avenue® 
Silk Ribbons and Park Lane® Carbon 
Papers. 

Park Avenue Silk Ribbons are sheer. 
The type gets closer to the paper. You 
get a sharp “‘write.”’ They last longer 
because of the extra yardage. This 
means less ribbon changing. 

Park Lane Plastic Back Carbon 
Papers are non-curling, clean-handling, 
and leave no feed roll marks on the 
copy. 

Your local Roytype Representative 
is listed under ‘Typewriter Supplies” 
in the classified telephone directory. 
Why not call him today? 


0 - ROYTYPE®...quality supplies 
for all business machines. 


Roytype, a department of Royal Typewriter Company, 
Division of Royal McBee Corporation. 
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The IBM Electric 
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...it will give you the best-looking letters 
you ever saw—in less time and with less effort! 


The best-looking typing in the world 
comes out of the IBM Electric. You 
can’t vary the even, uniform IBM typ- 
ing, no matter what touch you use. 





Electricity does the work! One hour 
of typing on an IBM takes less “finger- 
effort” than three minutes’ typing on 
a manual. This ease—and the many 





IBM time-saving aids—help get your 
typing done in far less time! 

Once you and your boss see the superb 
IBM Electric, you're sure to agree— 
it does more for you than any other 
typewriter! So why not ask your boss 
to call IBM today? You'll both be so 
glad you did! 








TYPEWRITERS 








Sim BM | ELECTRIC 


eee OUTSELL ALL OTHER ELECTRICS. COMBINED! 
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